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Improving Patient Experience
with the Silent Ordering System

The hospital/healthcare facility is often crowded with patients in the waiting room,
unable to leave and forced to wait for their turn. They cannot step out for a break,
causing discomfort and impatience. This in turn leads to interruptions and stress for
the staff, who have to locate patients who wander off.

The Silent Ordering System was created to improve the waiting experience, making
it more comfortable for patients and reducing stress for staff. It also helps enhance
safety, lower infection risk, and boost patient satisfaction.
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