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The situation is familiar: There are many guests in the restaurant, café or cafeteria.
Some are waiting to order, others are waiting for their food to be ready. Some are
asking when the food is ready and where they can pick it up. Others are calling the
staff... Silent Ordering System makes it possible to communicate with guests in an
efficient, discreet and pleasant way.

How Silent Ordering System works

When guests have ordered and paid for their food, they are equipped with an
electronic pager They take the pager to their table. When the food is ready, a signal is
sent to the pager, which discreetly beeps and flashes, and now the guest knows that
the food is ready and can be picked up. While the guests are waiting for their food,
the pager is kept under close observation.

It can therefore be a good idea to provide the pager with an advertisement or a good
offer.

* No loudspeakers, shouts or displays
- more relaxed atmosphere

* No long queues - less stress for guests and
better opportunity for upselling

* No confusion about guests’ orders
- everyone gets what they ordered

*  No doubt about what the pager means
- beeps and flashes are understood by
everyone

* No ‘lost’ guests - the pager can also be
taken outdoors

Discover Systems A/S
Magnoliavej 14 | DK-5250 Odense SV

Phone : +45 70 22 00 56
Email: info@discoversystems.com
discoversystems.com




